STATE OF SOUTH CAROLINA

DEPARTMENT OF CONSUMER AFFAIRS

EDUCATIONAL MATERIAL ORDER FORM

(BOOKS, BROCHURES, PAMPHLETS, FACT SHEETS)

Mailing Address
P.O. Box 5757
Columbia, SC 29250-5757

www.scconsumer.gov
803-734-4195/800-922-1594
FAX: 803-734-4299

Street Address
3600 Forest Drive, 3" Floor
Columbia, SC 29204-4406

To request free educational materials please complete this form and fax/mail it to the Public Information and Education
Section at the address or fax number above. There is a limit of twenty brochures per request.

GENERAL INFORMATION
[0 consumer Resource Handbook
[0 consumer Information Catalog

O

PRESS RELEASES
Press releases are available on a
variety of topics and can also be
found online at
Wwww.scconsumer.gov/news.htm

RECALL INQUIRIES
Recall Inquiries should be
forwarded to Public Information
and Education. Information is
available on food, drugs,
automobiles, toys, and other
products. Information is also

available at www.recalls.gov

SCDCA FAST FACTS

[] 419 Scam

[0 About the Department

[0 How to File a Complaint

[ How to Remove Your Name From
Solicitation Lists

[0 Lemon Law

[J 1dentity Theft

[l Lemon Law

[0 Predatory Lending

[l Prepaid Legal

OTHER SCDCA PUBLICATIONS

[] About your Free Credit Report

[1 Consumer Alert

[0 Fireworks Safety

[1 Fraud Alert

[0 How to Obtain your Credit
File/Removing Your Name From
Contact Lists

[ Insurance Scoring

[0 Taming Telemarketers

[0 understanding Your Phone Bill

INVESTING

[] Franchise and Business
Opportunities

[0 Gemstone Investing/Rare Coins

[0 Investments Risk

[0 Leveraged Investments of
Precious Metals

[0 Penny Stocks

[0 uUnderstanding Investing

[0 Understanding Taxes
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LifeSmarts: A Consumer Education
Program for High School Students

CARS

Alternative Fuel Vehicles
Auto Service Contracts
Buying a Safer Car

Car Ads - Low Interest Loans
Car Ads — Reading Between
Lines

Car Financing Scams

Car Air Conditioning & the Ozone
Layer

Driver’s License Law
Gas-Saving Products

Look Before you Lease
Medication & Arbitration
Octane Ratings

Renting a Car

Saving Money at the Pump
Servicing Your Vehicle
Taking the Scare out of Auto Repair
Vehicle Leasing

Vehicle Repossession

SINESS PUBLICATIONS
Complying with the FTC Appliance
Labeling Rule
Businessperson’s Guide to Federal
Warranty Law
Complying with the 900-Number
Rule
Complying with the Telemarketing
Sales Rule
Credit Reports: What Information
Providers Need to Know
Good Pricing Practices: Scan Do
Using Consumer Reports: What
Insurers Need to Know
Yellow Pages Invoice Scams
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TERNET
Cyber Shopping
Dot-Com Disclosures (online ads)
E-Consumers Guide
Internet Auctions
Kids’ Privacy Online
Net-Based Business Opportunities
Online Scams/Information
Superhighway
Privacy Protection
Travel Safely in Cyberspace
Trouble @ the In-Box
You've Got Spam
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SCAMS AND FRAUD

Art Fraud

Business Opportunity Scams
Car Financing Scams
Contest Cons

How Seniors Can Avoid
Investment Fraud & Abuse
Identity Theft

International Lottery Scams
Investment Scams/Fraud
Magazine Subscription Scams
Mobile Radio Investment Scams
Multilevel Marketing Scams
Office Supply Scams

Online Scams/Information
Superhighway

Phone Fraud

Plastic Fraud

Protecting Your Purchases
Telephone Investment Fraud
Tip-Off to Rip-Offs
Water-Testing Scams
Wealth Builder Scams
Yellow Pages Invoice Scams
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FEDERAL RESERVE COMICS
] Once Upon A Dime

[0 The Story of Banks

[0 The Story of Checks

[] The Story of Money

CREDIT LAWS

[0 Equal Credit

] Fair Credit Billing

[l Fair Credit Reporting
[] Fair Debt Collection

TELEMARKETING/E-MARKETING
Bandit in Your Mailbox
Charitable Giving

Cramming

Infomercials

Prize Offers: You Don’t Have to
Pay to Win

The Seminar Pitch

Straight Talk About
Telemarketing

Telemarketing Recovery Scams
Telemarketing Travel Fraud
Unsolicited Mail/Telemarketing/
E-Mail
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http://www.scconsumer.gov/
http://www.scconsumer.gov/
http://www.scconsumer.gov/
http://www.scconsumer.gov/news.htm
http://www.recalls.gov/
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REDIT

Ads Promising Debt Relief May Be
Delivering Bankruptcy

Choosing and Using Credit Cards
Consumer Handbook on Credit
Protection Laws

Cosigning a Loan

Credit and Charge Card Fraud
Credit and Divorce

Credit and Older Americans
Credit and Your Consumer Rights
Credit Card Blocking

Credit Repair: Self-Help May

Be Best

Credit Scoring

Electronic Banking

File Segregation: Credit Repair
Scam

Getting Credit Over Age 62
Guide to Business Credit

How to Dispute Credit Report
Errors

Kids, Cash, Plastic & You

Ready, Set, Credit

Secured Credit Card Marketing
Scams

Understanding Grace Periods
Utility Credit

DCA FACT SHEETS
Credit (Set of 2)
Fraudulent & Deceptive Practices
(Set of 2)
Guidelines for Charitable
Donations (Set of 2)
Guidelines for Dealing with Model
Home Contractors
History & Purpose of SCDCA
Radiant Barriers
Odometer Tampering
S.C. Lemon Law
Service Contracts
Surge Suppressors
Suing in Magistrate’s Court
Telemarketing Scams
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OME/REAL ESTATE
After a Disaster: Hiring a Contractor

Energy Guide to Home Heating and
Cooling

Guide to Mortgage Refinancing
Home Sweet Home Improvement
Land Sales Scams

Mortgage Discrimination
Mortgage Money Guide

Mortgage Servicing

Real Estate Brokers

Rebuilding Your Home After a
Disaster

Reverse Mortgages

Stretching Your Energy Dollars
Think Twice Before Using Your
Home as Collateral

Timeshare Resales

Timeshare Tips

Using Ads to Shop for Home
Financing

Your Home as Loan Security

PRODUCTS
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900 Numbers

About Fine Jewelry

Attention Shoppers: Make Sure
The Price is Right

Buying Time: Facts About
Prepaid Phone Cards

Cell Phone Lottery

Choosing Telephone Service
Closet Clues: Clothing Care
Labels

Cramming: Mystery Phone
Charges

Energy Efficient Light Bulbs
Focus on Phone Leasing

Free and Low-Cost PC Offers
Grocery Store Rain Checks
Negative Option Plans for Books.
Videos, etc.

Pay-Per-Call

Radio Ads for Consumer Leases
Students Getting Stung: Finding
Money for College

Tobacco Products

Toy Ads on TV

Unordered Merchandise

Video Games
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EALTH & FITNESS

Cosmetic Surgery

Diet Programs

Eye Wear

Fraudulent Health Claims
Generic Drugs

Guide to Nutrition Using the New
Food Labels

Health Spas

Hearing Aids

Indoor Tanning

Infertility Services

Refractive Eye Surgery
Setting Goals for Weight Loss
The Skinny on Dieting
Sunscreen

Tips on Lasik Surgery

Who Cares: Sources of
Information About Healthcare
Products & Services
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At-Home Shopping Rights
Caskets and Burial Vaults
Choosing a Financial Planner
Choosing a Credit Counselor
Cooling-Off Rule

Debt Cards

Franchise & Business
Opportunities

Funerals

Income Tax

Job Ads/900 Numbers

Job Hunting: Should You Pay?
Help Wanted: Finding a Job
How to Write a Wrong

Lawn Service Contracts
Layaway Purchase Plans
Resolving Customer Disputes
Service Contracts

Shopping at Franchise Expos
Shopping by Phone or Mail
Solving Consumer Problems
Truth in Leasing

Warranties
Name Telephone No. ( ) -
Address Fax No. ( ) -
City State Zip - E-Mail Address

®Brandolyn T. Pinkston, Administrator, South Carolina Department of Consumer Affairs®
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®Sherry G. King, Director, Educational Services®

®Anna Albers, Director, Web Services®
® Administrative Assistants, Darrell Jackson, Jr., Rose Dublin, Jacquelyn FrostBurnett ®



